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Summer newsletter

Welcome

Welcome to the first edition of our newsletter, which aims to keep our health and
social care partners updated with the latest developments at Suffolk Primary Care.
We plan to send out the bulletin quarterly.

We would be really grateful if you could forward the newsletter to any colleagues
you feel may find it interesting. We are in the process of building up a distribution
list, so please do let us know if you’d like to sign up to receive each edition direct to
your inbox. You will be able to unsubscribe at any time.

We hope that you enjoy reading the newsletter. If you have any comments or to
sign up, please get in touch by emailing SPC.newsletter@nhs.net

Dr Nick Rayner
Executive Chairman of SPC and GP partner at Oakfield Surgery, Newmarket

Improvement works to start at Howard House

Work is about to start on an extensive scheme to extend and refurbish Howard House in Felixstowe to improve
the environment for patients and staff.

The six-month project will see the surgery expand into the
neighbouring pharmacy space, which has been empty for
some time. Four additional clinic rooms will be created as a
result, taking the total number at the site to 15.

In addition, the remaining practice will be updated and
refreshed, with the reception area enhanced and made
more spacious. A further admin office will also be created
to improve facilities for staff.

James Cucchiara, SPC Managing Director, said: “We are delighted that this exciting project is about to start. As
well as providing lighter, brighter and more modern facilities for our staff and patients, it will also increase our
capacity and help our teams to work more flexibly.

“The extension will also mean we are able to run additional clinics and work more closely with our NHS colleagues
who provide services within the community so that we can continue to provide the best possible support to our
patients.

“Although the work has been carefully planned so that existing patients can still access healthcare, there will be
some minor disruption while the work takes place. We would like to thank our patients in advance for their
patience and hope they enjoy the new facilities when work is complete in the winter.”
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Oakfield achieves ‘Safe Surgery’ status

Oakfield in Newmarket has become an accredited ‘Safe Surgery’, which shows its commitment to taking steps to
tackle the barriers faced by many migrants in accessing healthcare.

This means that patients who do not have ID or a proof of address are still
able to register with the practice, while immigration status and language
are also not taken into account. The scheme aims to help tackle health
inequalities by making small changes to ensure that no one is excluded

SAFE SURGERIES from accessing healthcare.




Helping patients get a faster diagnosis

Patients with suspected COPD can now get a diagnosis and start the correct treatment promptly thanks to the
reintroduction of a dedicated spirometry pathway at Derby Road and Pinewood.

The service has proved such a success since it launched earlier this summer that it has also been rolled out to SPC
patients at both Haven Health and Howard House.

Hannah Revett, ANP Nursing Team Manager, said: “We are really pleased that we have been able to reintroduce
this important service, which is ensuring that patients with COPD can receive a diagnosis and start on the right
medication to meet their needs more quickly.

“This is especially important as COPD is a progressive condition which gets worse over time. Starting treatment as
early as possible can therefore be life-changing, as it can literally help patients to breathe more easily.”




